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A Message from Bryce Phillips, CEO of Windsor-Detroit Bridge Authority 

The past few days have been unprecedented. It’s been a time when difficult decisions have
been made by world leaders and when lives have been forever changed. It is a time when
we all need to adapt. 
  
The health and well-being of our staff and our stakeholders is our top priority for Windsor-
Detroit Bridge Authority (WDBA), and remains at the forefront as we make decisions in this
rapidly-evolving situation. In response to the current COVID-19 situation, WDBA has taken
the following actions:

The Community Offices in Sandwich and Southwest Detroit have been closed until
further notice.

The WDBA head office at 100 Ouellette Avenue in Windsor is closed to visitors.

WDBA has temporarily prohibited all unnecessary travel by our staff members.

All WDBA staff have been provided with the necessary equipment (computers,
printers, telephones) to follow the direction to work remotely from home.

Additional video and voice conferencing software has been installed so that we can
remain in contact with each other and with our stakeholders.

Our toll-free and local telephone lines as well as our external email addresses are
being monitored to ensure that we respond as soon as possible.

We are working closely with our private-sector partner, Bridging North America,
throughout this situation.

  
All of these measures have been put in place to safeguard the health and safety of the
public, our stakeholders and our employees. WDBA will continue to monitor this evolving
situation and are ready to implement further initiatives as required. We will keep you
informed. 
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